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Disclaimer

• These slides are an informal read on the FCC’s availability challenge 
process and should not be read as a substitute, a replacement, or in 
lieu of the FCC’s rules, processes, and policies.

• Due to the extremely short timeline set by the FCC, and the need 
expressed by both the FCC and the NTIA to get the word out about the 
map and the challenge process, the goal of today’s webinar is to do 
just that: get the word out.

• We strongly encourage those planning to engage with the FCC’s 
broadband data to go directly to the large set of FCC resources they 
have provided to get answers to questions, including videos and FAQs.
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Overview

• FCC National Broadband Map

• FCC Availability Challenge Process

• Validating locations vs. validating services offered by providers

• How to challenge locations on the map

• Individual, bulk, and crowdsource challenges

• Call to Action
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The FCC National Broadband Map 

• The map is based on data submitted by Internet Service Providers as of 
June 30, 2022.

• The Broadband Serviceable Location Fabric (Fabric) is a common 
dataset of all locations in the United States where fixed broadband 
internet access service is or can be installed. 

• The map shows location level information on broadband availability 
throughout the country. 

• To improve the accuracy of the national broadband map, the FCC 
began accepting challenges to Fabric information from providers, 
states, and local and Tribal governments in September.
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https://broadbandmap.fcc.gov/home

https://broadbandmap.fcc.gov/home
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How to Help Improve the Map

• If you think the information about the location point of your home or 
another location is wrong, you can submit a Location Challenge, from 
the map. 

• You can also submit a Location Challenge if you think a location is 
missing from the map.

• If you think the information on the map about which ISPs offer 
broadband service to your home, or to another location, is wrong, you 
can dispute it by submitting an Availability Challenge from the map.

• If you think the information on mobile coverage is wrong, you can 
dispute that as well by taking speed tests on your mobile phone with the 
FCC Speed Test app. 
• The results of these tests will be aggregated to create Mobile Challenges 

that mobile providers must respond to improve their coverage maps.
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FCC Map and Challenge Process

Nov. 4, 2022

CPUC files bulk 
fabric 

challenge

Filed with FCC

Nov. 18, 2022

FCC releases 
draft National 

Broadband 
Map

Home | FCC 
National 

Broadband 
Map

Nov. 18, 2022 –
Jan. 13, 2023

FCC location 
challenge 

period

Open to 
designated  

states, cities, 
counties, and 

Tribes

NTIA plans to 
announce BEAD 

allocations, using 
the most up-to-

date version of 
the FCC maps as 

a guide. 

By Jun. 30, 2023

https://broadbandmap.fcc.gov/home
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Challenge Process Overview

• The reported service is not offered, or the reported speed is not available for purchase

• The internet service provider denied a request for service or demanded connection 
charges that exceed its standard installation charge, or

• The internet service provider failed to schedule or perform an installation within 10 business 
days of request.

How
• Individual challenges to availability data for a single location. These will be accepted 

directly through the map interface after the maps launch November 18th, 2022.

• Bulk challenges to availability data for multiple locations. These may be filed directly into 
the BDC system by designated state agencies, Tribes, and local governments that file with 
the FCC. Bulk challenge validation methods must be approved by the FCC and must meet 
the format of the applicable data specification. Bulk availability challenges began after 
maps are released on November 18th, 2022. The current filing deadline is January 13, 2023.

Who
• Internet service providers, government entities, and “other,” e.g. anchor institutions, CBOs, 

individuals

https://help.bdc.fcc.gov/hc/en-us

What

https://help.bdc.fcc.gov/hc/en-us
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Individual Challenge

• Missing Location: A location – like a home or small business - where 
consumer internet service is or could be available is missing from the 
map.

• Misidentified Location: A location's broadband service is incorrectly 
identified (for example, a gray point is really a home or small business 
that does not take a commercial-grade internet service).

• Incorrect Information: Information such as the address or unit count for 
the location is incorrect.

• Incorrect Placement on the Map: The location's placement (its 
geographic coordinates) is incorrect – for example, the structure 
identified as the point to which internet service is delivered is incorrect.
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Location Challenge
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Availability Challenge
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Bulk Challenge
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Bulk Challenge Categories

• Provider failed to schedule a service installation within 10 business days 
of a request.

• Provider did not install the service at the agreed-upon time.

• Provider requested more than the standard installation fee to connect 
the location.

• Provider denied the request for service.

• Provider does not offer the technology at the location.

• Provider does not offer the speed(s) shown on the National Broadband 
Map for purchase at the location.

• No wireless or satellite signal is available at the location.

• New, non-standard equipment is required to connect the location.
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Bulk Fixed Availability Challenge Methodology

Knowledge 
of 

Infrastructure

Collected 
from 

Individual 
Consumers

Other (fixed 
speed tests 

not 
accepted)

https://help.bdc.fcc.gov/hc/en-us/articles/10390523851803-How-to-Format-Bulk-Fixed-
Challenge-and-Crowdsource-Data

https://help.bdc.fcc.gov/hc/en-us/articles/10390523851803-How-to-Format-Bulk-Fixed-Challenge-and-Crowdsource-Data
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Crowdsource Data
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Differences between Bulk Fixed Availability 
Challenge Data vs. Crowdsource Data

• Crowdsource is a less formal and more expansive way to submit data

• It does not require a provider response and can cover information about 
broadband speeds in addition to broadband availability. 

• The FCC will use crowdsource data as a tool for verifying provider 
availability data.

• Each Challenge is sent to the challenged Internet service provider and 
requires a response from the provider about its service availability at the 
challenged location.  

• Challenges are meant to formally dispute the availability data submitted by 
a provider in the Broadband Data Collection (BDC) and published on the 
FCC’s National Broadband Map. 

https://help.bdc.fcc.gov/hc/en-us/articles/10390788241307-Differences-between-Bulk-Fixed-
Availability-Challenge-Data-and-Crowdsource-Data

https://help.bdc.fcc.gov/hc/en-us/articles/10390788241307-Differences-between-Bulk-Fixed-Availability-Challenge-Data-and-Crowdsource-Data
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Bulk Crowdsource Categories

• Provider failed to schedule a service installation within 10 business days of a 
request.

• Provider did not install the service at the agreed-upon time.

• Provider requested more than the standard installation fee to connect the 
location.

• Provider denied the request for service.

• Provider does not offer the technology at the location.

• Provider does not offer the speed(s) shown on the National Broadband Map 
for purchase at the location.

• The actual speed of the service does not match its advertised speed.

• No wireless or satellite signal is available at the location.

• New, non-standard equipment is required to connect the location.
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Submitting Bulk Crowdsource Data

• Provider failed to schedule a service installation within 10 business days of a 
request.

• Provider did not install the service at the agreed-upon time.

• Provider requested more than the standard installation fee to connect the 
location.

• Provider denied the request for service.

• Provider does not offer the technology at the location.

• Provider does not offer the speed(s) shown on the National Broadband Map 
for purchase at the location.

• The actual speed of the service does not match its advertised speed.

• No wireless or satellite signal is available at the location.

• New, non-standard equipment is required to connect the location.

• This reason can be submitted for crowdsource data 
but not challenges. 

• Filers interested in sharing speed test results should 
use this reason code.

https://help.bdc.fcc.gov/hc/en-us/articles/10390133372955-Overview-of-Bulk-Fixed-Crowdsource-Data

https://help.bdc.fcc.gov/hc/en-us/articles/10390133372955-Overview-of-Bulk-Fixed-Crowdsource-Data
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Speedtesting
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Fixed Broadband Speed Tests

• Fixed broadband speed test data are part of crowdsourced data, not 
challenge data, except for mobile.

• Fixed broadband speed testing comparing measured speed to 
subscribed speed addresses truth-in advertising and service quality 
more than “yes/no” service availability with one exception: served 
threshold.

• Mobile speed test data may be submitted as part of the FCC’s mobile 
availability challenge process

https://help.bdc.fcc.gov/hc/en-us/sections/8772130447515-Mobile-Availability-Challenges

https://help.bdc.fcc.gov/hc/en-us/sections/8772130447515-Mobile-Availability-Challenges
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•Filed with FCC Nov. 4

•46,410 corrections, 2/3 
of those were missing 
from FCC’s fabric = 
additional locations

Bulk Fabric 
Challenge

•Due before Jan. 13, 
2023

•Over 10 million 
locations in CA

•Over 150 providers

Bulk 
Availability 
Challenge

CPUC Milestones – FCC Map Data
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BEAD Timeline

Key Milestones

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT

2022 2023

CPUC IPF
Application

8/12

CDT & CPUC 
DE & BEAD 

Kick-off
10/24

CPUC receives  
BEAD-IPF 

Award

CPUC IPF
Request for

Offers issued

SPG Meeting
1/25

SPG Meeting
4/26

SPG Meeting
7/26

Subgrantee Rulemaking

CPUC Initial 
Planning Funds 

(IPF) Letter of 
Intent

7/1

5YR Action Plan 
Due to NTIA
8/27/23 est.

CPUC submits
FCC bulk fabric
Challenge 11/4

FCC Publishes
Initial Map 11/18

FCC Publishes
Final Map

5/15/23

NTIA Announces
BEAD Allocation

by 6/30/23
Public 

Challenges to 
FCC

Initial Map
(11/18/22-1/13/23)

LOCAL & REGIONAL OUTREACH/PUBLIC COMMENT

CPUC opens 
proceeding on 

BEAD 
subgrantee 

rules
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Call to Action

• Help spread the word about validating 
the National Broadband Map

• Consumers can easily dispute, or challenge, 
inaccurate information on the map. 

• Your organization can help get the word out by 
using the FCC’s outreach materials. 

• You can download and customize them to meet 
your outreach needs:

• https://www.fcc.gov/national-broadband-
map-outreach-toolkit

https://www.fcc.gov/national-broadband-map-outreach-toolkit
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Call to Action: Individual Challenge 
• https://broadbandmap.fcc.gov/home

https://broadbandmap.fcc.gov/home
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Call to Action: Bulk Challenge 
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FCC Resources
• About the FCC broadband data

• https://www.fcc.gov/BroadbandData

• Broadband Data Help Center
• https://help.bdc.fcc.gov/hc/en-us

• How Governments can participate
• https://www.fcc.gov/BroadbandData/governments

• Tutorial on how to register to file a bulk challenge
• https://www.youtube.com/watch?v=vKL_p8ieFDo

• Watch the FCC Availability Challenge Video
• https://www.youtube.com/watch?v=fiFoxZKywv4

• FCC makes Fabric available to license by third parties
• https://www.fcc.gov/document/access-fabric-third-party-stakeholders-announced

https://www.fcc.gov/BroadbandData
https://help.bdc.fcc.gov/hc/en-us
https://www.fcc.gov/BroadbandData/governments
https://www.youtube.com/watch?v=vKL_p8ieFDo
https://www.youtube.com/watch?v=fiFoxZKywv4
https://www.fcc.gov/document/access-fabric-third-party-stakeholders-announced

